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Linden Management courses provide all your management system training, whether it is Quality, 

Environmental, Health & Safety or NVQ’s. 

Quality is the foundation of our business, and no more so than our carefully designed courses that 

will provide the underpinning for staff development in systems management, Linden also have 

Franchise approval with Merton College to provide this NVQ. 

  NVQ2 high level window cleaning 

 

Overview 

 

National Vocational Qualifications (NVQs) are nationally 

recognised qualifications gained in the workplace. They are 

based on National Occupational Standards, which are standards 

written by employers and experts in your industry. 

 

When your employee (candidate) achieves the NVQ it will prove 

that they can work to the standards expected by employers in 

your industry including those responsible for managing 

properties. An employee with a NVQ will show others you are 

employing competent persons to do a job and have the skills, 

knowledge and understanding needed to do it well. 

 

Who will be involved in your NVQ? 

 

• The assessor is the person you will have the most contact 

with as you work towards your NVQ. 

• Your assessor will 

• help you identify any training you need 

• agree an assessment plan with you 

• help you plan and organise your workload and evidence 

• observe you carrying out your job in the workplace over a   

period of time 

• ask you questions about the work you do 

• make decisions about your evidence 

• judge when you are competent and meet the national 

standards  

• give you feedback about your evidence and competence. 

 

Candidate role and responsibilities 

 

• Your responsibilities as a City & Guilds NVQ candidate are to 

provide your NVQ centre with your personal details so you 

can be registered with City & Guilds 

• participate in an initial assessment and induction 

• agree a personal assessment plan with your assessor  

• collect and organise your evidence as agreed in your 

assessment plan                                                                                

• attend regular meetings with your assessor to discuss your 

progress and to amend your plan when required 

 

 

 

 

• meet with other centre and City & Guilds staff to talk about 

your NVQ and evidence 

• make sure you understand and comply with Health and 

Safety law and regulations. 

The Benefits  

People are an organisations most important asset and as 

such training and development is vital in today’s competitive 

market environment and committing to this qualification 

shows that you as a business recognise this.  

The attraction, retention and development of the best people 

will provide a genuine strategic advantage for your business.  

This training will show your employees that you are 

committed to the development of their training making the 

working environment a safer place, also this will show your 

customers that you are committed to Health & Safety and 

staff development.  

Funding  

Linden Management is an approved franchise of Merton 

College to provide this qualification and this NVQ is currently 

funded. 

 

Click for more info 

For more information or to register call 0800 2980632 or     

e-mail info@lindenmanagement.org.uk  

www.lindenmanagement.org.uk  


